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COVID-19: UPDATE ON THE AIR TRANSPORTATION  
SITUATION ON THE LOWER NORTH SHORE 

 
Baie-Comeau, November 3rd, 2020 – The Centre intégré de santé et de services sociaux (CISSS) de la 
Côte-Nord wants to share new information with the public regarding the presence, last week, of an airline 
employee who had COVID-19 on the Lower North Shore. 
 
The employee was present on flights between Québec and several municipalities of the Lower North Shore 
on October 26th, 27th and 28th. This person is currently self-isolating in their home, outside the region. 
 
Passenger screening 
In light of new information received during the epidemiological investigation, all passengers who were on 
the flights concerned will be contacted and tested this week. The passengers in question can call 
1 877 644-4545 to make an appointment for a screening test. 
 
As COVID-19 is spread mainly through close unprotected contact with a case over a sustained period of 
time, the risk for these passengers remains low. 
 
The CISSS de la Côte-Nord keeps the chiefs of the indigenous communities and elected officials of the 
Lower North Shore informed of this situation, which is very closely monitored by public health authorities. 
 
Reminder of measures 
In order to prevent the transmission of COVID-19, it is important to follow these measures at all times: 

 Wash your hands frequently, for 20 seconds, using soap and warm water, or use an 
alcohol-based solution; 

 Wear a mask or face covering in public places; 
 Stay two metres away from other people; 
 A person who has symptoms consistent with COVID-19 can call 1 877 644-4545 for an evaluation 

of their condition, and an appointment for a screening test. 

 
For more information about COVID-19, visit https://www.quebec.ca/en/coronavirus/ or the website of the 
CISSS de la Côte-Nord: https://www.cisss-cotenord.gouv.qc.ca/en/public-health/covid-19/. 
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