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Be on the lookout on social media!

The committee of the 2020-2021
Entraide campaign prepared a video to
present you the total donations
received! It will be published on the
private group for employees and on the
public page of the CISSS.

Thank you for your amazing generosity
despite the more difficult
circumstances of the past year.




2021 SUMMER VACATIONS

It is already time to think about your summer vacations! The vacation calendars will be
available in Logibec Web on Monday March 1%, 2021, so that you can enter your
preferences. Click here to learn more about the procedure (French only).

RECOMMENDATIONS - MASK WITH CLEAR WINDOW

Following the arrival of a new mask with clear window named “Humask Pro Vision”, which ‘
is licensed by Health Canada and approved as a level 2 procedure mask, the “Clear
Mask” model will be used as a second option. Click here for more details (French only).

\

COVID-19 ISOLATION AND SCREENING

From now on, COVID-19 isolation will take place in your facility, under the responsibility of the attending physician, if
this procedure was not already in place. Therefore, the lifting of the isolation will have to be prescribed by the
physician and applied by the team in place. Read the memo (French only).

COVID-19 SCREENING AND ISOLATION DURING TRANFERS WITHIN THE CISSS

Considering the similar epidemiology in all RCMs of the North Shore, screening is required for a transfer between
two emergency departments of the CISSS de la Céte-Nord. Read the memo (French only).

TRAVELLING ABROAD DURING THE PANDEMIC
If an employee considers travelling outside Canada:

. Beforehand, they must get their manager’s authorization to be absent for a period that
includes the duration of the trip and the quarantine period required by the Quarantine
Act (currently 14 days);

. ?A{lge th;ey come back to Canada, they must respect the mandatory quarantine (currently
ays);

. During this quarantine, they will not be paid, unless they use leave days or banked time,
as authorized in advance by their employer;

. Administrative or disciEIinary measures may be taken against an employee who decides
to be absent from work without authorization.

JOB POSTING

We are currently in a job posting period, until March 3™, 2021. Here are some essential
elements to the proper running of this operation:

1. It is important that you apply for the jobs you are interested in, in order of priority;

2. Be ready to give your answer when the staffing team contacts you;

3. Lastly, please be sure to check the home base of the job you are interested in.

Click here to consult the procedure recommended by the infection prevention and control team for
COVID-19 testing done by a single person.
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https://www.cisss-cotenord.gouv.qc.ca/fileadmin/internet/cisss-cotenord/Divers/Employes/Notes_de_service/2021-02-22_-_NS_-_Calendriers_-_Vacances_estivales_2021.pdf?fbclid=IwAR19GwTxx-1VPvqSms2wlckig4keErH6saA-3IKPBzNDY0u6im6AWzTR4rg
https://www.cisss-cotenord.gouv.qc.ca/fileadmin/internet/cisss-cotenord/Section_reservee/COVID-19/Notes_de_service/2021-02-12_-_Note_de_service_-_Masque_avec_fenetre.pdf
https://www.cisss-cotenord.gouv.qc.ca/fileadmin/internet/cisss-cotenord/Section_reservee/COVID-19/Notes_de_service/2021-02-12_-_Isolement_COVID-19_et_depistages.pdf
https://www.cisss-cotenord.gouv.qc.ca/fileadmin/internet/cisss-cotenord/Section_reservee/COVID-19/Notes_de_service/2021-02-12_-_Note_de_service_-_Depistage_lors_de_transfert_intra_CISSS.pdf
https://www.cisss-cotenord.gouv.qc.ca/fileadmin/internet/cisss-cotenord/Section_reservee/COVID-19/Outils_d_information/Clinique_designee/2021-02-23_-_Procedure_CDD_a_1_professionnel-ANGL_-_rev.pdf

APPRECIATION CERTIFICATES ALL YEAR LONG!

Many of you have downloaded the appreciation certificates two weeks ago, so the “Innovative Projects and Daily
Appreciation” Committee decided to make an appreciation certificate available all year long, on which you will be
able to write your own reasons for showing your appreciation to your colleagues.

You can download this general appreciation certificate, available in three different models, in the “Bons coups”
section of the intranet or by clicking HERE (French only).

Remember, you can show your appreciation in person on a daily basis with a simple “thank you”!

BON DE RECONNAISSANCE [

220

| Remis  : De la partde : 3

WHAT IS A SENTINEL EVENT?

A “sentinel event” requires thorough analysis because it exposes shortcomings in a process that led or could have
led to serious consequences. There are four types of sentinel events:

. Accident that had serious consequences. Example: A medication error that causes neurological damage.

. Incident or accident that could have had serious consequences if the situation had not been corrected in
time. Example: A user identification error detected before a procedure.

. Incident or accident that happened several times, even if none of these occurrences led to serious
consequences. Their frequency is high, which exposes shortcomings in the processes, and will eventually
lead to a serious consequence. Example: Two medications with similar names stored next to each other
(epinephrine and ephedrine).

. Accident that affected several users and for which the potential consequences are unknown. Example: A
problem with the sterilization of instruments at the operating block.

Therefore, it is important to report every event you witness, even “close calls”.

VIDEO EXPLAINING HOW TO PUT ON AND TAKE OFF THE NEW N95 MASK

A short video (available on the private Facebook group for employees) was created
to show you how to adequately put on and take off the new SafeMask Architect Pro N95
Mask from Medicom while waiting to complete the fit test. Employees who have already
completed a fit test on another mask model should keep using that model.

The Medicom N95 mask will first be used in IRs FTRs and RPAs, and will eventually be
available in hospitals and CHSLDs of the CISSS.
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https://www.cisss-cotenord.gouv.qc.ca/votre-cisss/fondements-organisationnels-et-code-dethique/bons-de-reconnaissance/
https://msss.sharefile.com/share/view/sbee335cd3b1c42daab06550ef8245256

COMBATTING DECONDITIONING IN SENIORS

Like everyone on the North Shore, you have recently received a leaflet in the
mail. This leaflet covers ways to overcome the effects of deconditioning, which
are exacerbated by the COVID-19 pandemic.

The most frequent consequences of deconditioning include declining cognitive
abilities with a risk of confusion, balance problems that increase the risk of
falling, malnutrition, anxiety, and depression. Fortunately, these consequences
are mostly reversible, and can be prevented with physical activity and a healthy
diet.

As mentioned on the front page of the leaflet, everyone (family caregivers,
families, friends, neighbours) has a role to play in the good health of our seniors.
In addition to this leaflet, we will keep you posted on the other means
implemented to combat deconditioning in seniors.

BRAVO! Campaign

Send your projects or actions to 09.cisss.communications@ssss.gouv.qc.ca.
You can send your pictures, your achievements, your thanks and your con-
gratulations! Bravo, and thank you for your devotion and creativity!

The Regional Planetiree Committee

Psychoeducation days

February 24™ and 25" are psychoeducation days. The DSMQEPE and the Multidisciplinary
Council would like to take this opportunity to sincerely thank all psychoeducators for their
outstanding work!

Special mention to Isabelle Chouinard

We want to congratulate Isabelle Chouinard for her leadership
in health and safety at work in her department. Bravo for her
proactivity, involvement and openness in this era of cultural
change in health and safety at work!

HSQWL teaumv

A very dedicated HCA

During a constant surveillance task at the emergency department of the Hépital Le Royer, |
witnessed the extraordinary dedication of the staff on site, despite the very high occupancy
rate. A person really struck me with his kindness: Mr. Yvan Sirois. He is sympathetic,
attentive, professional and sensitive to the comfort of users. His vocation is reflected in all
his being, and it feels really good to see this under the current circumstances.

Mawrie-Chwistine Breaulk,

medical archivist
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mailto:09.cisss.communications@ssss.gouv.qc.ca
https://www.cisss-cotenord.gouv.qc.ca/fileadmin/internet/cisss-cotenord/Sante_publique/COVID-19/Brochure_Tackling_the_effects_of_the_pandemic.pdf

DOCUMENTATION rrom THE NETWORK

On continue de se protéger!

POD

Gardez vos
distances

SELF-CARE GUIDE

e (COVID-19 Self-Care Guide
«  Self-Care Guide in the American Sign Lanquage

YOUTH PROTECTION

e Together, let's protect our children

MENTAL HEALTH, ADDICTIONS AND HOMELESSNESS

e Stress, Anxiety and Depression Associated With the
Coronavirus COVID-19 Disease

e My child is worried about the pandemic

e | am in bereavement for one or more people who lost
their lives in the pandemic

e How children and teens experience bereavement

e Advice and preventive measures for drug users and
the homeless

e Safer substance use in the context of the COVID-19
pandemic (French only)

e Tool kit on the identification of people at risk of
psychosocial vulnerability (French only)

inFormation PLATFORMS

PROTOCOLS AND INSTRUCTIONS (coNTINUOUSLY UPDATED)

e Www.inspg.gc.ca/en

Emergency department triage tool (French only)
Triage tool for users before an appointment
Ministerial pre-hospital protocol (French only)
IPC champions (French only)

COMMUNICATIONS IN THE INNU LANGUAGE AND INFORMATION FOR
INDIGENOUS PEOPLE

e Staying at home means saving lives!

Staying at home - 5 measures

Keep your distance

Information for Indigenous communities

Public health instructions for entries on the North
Shore

FREQUENTLY ASKED QUESTIONS

¢ Answers to questions about COVID-19
e Wearing a Face Covering in Public Settings

EMPLOYEE SUPPORT AND ASSISTANCE

e Morneau Shepell and LifeSpeak (French only)

Website of the Government of Québec

COVID-19 section for the public: https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/

Website of the MSSS

COVID-19 section for health and social service professionals (French only): https://www.msss.gouv.gc.ca/
professionnels/maladies-infectieuses/coronavirus-2019-ncov/

Website of the CISSS de la Cote-Nord

For more information on COVID-19 in the region: http://www.cisss-cotenord.gouv.qc.ca/en/public-health/covid-19/

Intranet

To learn more about the various actions underway at the CISSS de la Céte-Nord, the current recommendations, and
the implemented directives and instructions (French only): http://cissscotenord.intranet.reg09.rtss.qc.ca/directions/
soins-infirmiers/prevention-et-controle-des-infections-pci/coronavirus/

‘i Centre intégré de santé et de services sociaux de la Céte-Nord

cisss_cotenord

LIFESPEAK
Programme d’aide aux
employés et a la famille MORN EAU O
1800 361-2433 SHEPELL
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https://cdn-contenu.quebec.ca/cdn-contenu/sante/documents/Problemes_de_sante/19-210-30A_Guide-auto-soins_anglais.pdf?1584985885
https://www.youtube.com/playlist?list=PLHCIr1T5nD1-k9JmFxAfmVd7CTvTFSpVJ
https://publications.msss.gouv.qc.ca/msss/fichiers/2020/20-210-70A.pdf
https://publications.msss.gouv.qc.ca/msss/fichiers/2019/19-210-14WA.pdf
https://publications.msss.gouv.qc.ca/msss/fichiers/2019/19-210-14WA.pdf
https://publications.msss.gouv.qc.ca/msss/fichiers/2019/19-210-15WA.pdf
https://publications.msss.gouv.qc.ca/msss/fichiers/2019/19-210-17WA.pdf
https://publications.msss.gouv.qc.ca/msss/fichiers/2019/19-210-17WA.pdf
https://publications.msss.gouv.qc.ca/msss/fichiers/2020/20-210-32WA.pdf
https://publications.msss.gouv.qc.ca/msss/fichiers/2019/19-210-27WA.pdf
https://publications.msss.gouv.qc.ca/msss/fichiers/2019/19-210-27WA.pdf
http://www.cisss-cotenord.gouv.qc.ca/fileadmin/internet/cisss-cotenord/Sante_publique/COVID-19/Memo_Coronavirus_RDM_aidq_Usagers_17-03-20.pdf
http://www.cisss-cotenord.gouv.qc.ca/fileadmin/internet/cisss-cotenord/Sante_publique/COVID-19/Memo_Coronavirus_RDM_aidq_Usagers_17-03-20.pdf
https://publications.msss.gouv.qc.ca/msss/fichiers/2020/20-210-05W.pdf
https://publications.msss.gouv.qc.ca/msss/fichiers/2020/20-210-05W.pdf
http://cissscotenord.intranet.reg09.rtss.qc.ca/directions/soins-infirmiers/prevention-et-controle-des-infections-pci/coronavirus/#c14165
http://www.inspq.qc.ca/en
https://publications.msss.gouv.qc.ca/msss/document-002915/?&txt=urgences&msss_valpub&index=directives-covid-19&date=DESC
http://cissscotenord.intranet.reg09.rtss.qc.ca/fileadmin/intranet/cisss_cotenord/Directions/Soins_infirmiers/PCI/Coronavirus/Outils_d_information/Protocoles_et_consignes/2020-11-11_-_COVID-19_-_Outil_de_triage_patient_avant_un_rv-ANGL_-_rev.pdf
https://www.msss.gouv.qc.ca/professionnels/documents/coronavirus-2019-ncov/20-MS-00480-15_Protocole_MRSI_pour_TAP_2020-04-02.pdf
http://www.cisss-cotenord.gouv.qc.ca/sante-publique/covid-19/information-aux-professionnels-de-la-sante/champions-pci/
http://www.cisss-cotenord.gouv.qc.ca/fileadmin/internet/cisss-cotenord/Section_reservee/COVID-19/Liens/COVID-19_RESTEMAISON_5MESURES_INNU_1.png
http://www.cisss-cotenord.gouv.qc.ca/fileadmin/internet/cisss-cotenord/Section_reservee/COVID-19/Liens/COVID-19_BANDEAUFB_RESTEMAISON5MESURES_INNU.png
http://www.cisss-cotenord.gouv.qc.ca/fileadmin/internet/cisss-cotenord/Section_reservee/COVID-19/Liens/COVID-19_GARDEZDISTANCES_INNU_1.png
https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/indigenous-communities/
https://www.cisss-cotenord.gouv.qc.ca/fileadmin/internet/cisss-cotenord/Sante_publique/COVID-19/2020-12-03_-_Consignes_8.5X1_VF_Innu.pdf
https://www.cisss-cotenord.gouv.qc.ca/fileadmin/internet/cisss-cotenord/Sante_publique/COVID-19/2020-12-03_-_Consignes_8.5X1_VF_Innu.pdf
https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/answers-questions-coronavirus-covid19/
https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/wearing-a-face-covering-in-public-settings-in-the-context-of-the-covid-19-pandemic/
http://cissscotenord.intranet.reg09.rtss.qc.ca/directions/ressources-humaines-communications-et-affaires-juridiques/soutien-et-aide-aux-employes/
https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/
https://www.msss.gouv.qc.ca/professionnels/maladies-infectieuses/coronavirus-2019-ncov/
https://www.msss.gouv.qc.ca/professionnels/maladies-infectieuses/coronavirus-2019-ncov/
https://www.cisss-cotenord.gouv.qc.ca/en/public-health/covid-19/
http://cissscotenord.intranet.reg09.rtss.qc.ca/directions/soins-infirmiers/prevention-et-controle-des-infections-pci/coronavirus/
http://cissscotenord.intranet.reg09.rtss.qc.ca/directions/soins-infirmiers/prevention-et-controle-des-infections-pci/coronavirus/
mailto:09.cisss.communications@ssss.gouv.qc.ca

