
ARE YOU A USER  
WHOWHO SPEAKS ENGLISHSPEAKS ENGLISH?

Ask to speak with an  
employee wearing a yellow 
identity card. This person 
will be happy to make  
sure you are understood.

You can receive services in English.  
 
Look for health care workers with a YELLOW ID card!

ARE YOU A HEALTH 
CARE WORKER WHO 
SPEAKS ENGLISHSPEAKS ENGLISH?

Wear your yellow card 
and keep an eye out for 
English-speaking users to 
help guide them.


