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SERVICE QUALITY
AND COMPLANTS
OMWSSIONER

1877 962-9761

ext. 452408



You think your rights are not respected?
You want it to change?

You can talk about it with your intervenor or with
someone you trust, it is often enough!

You can also decide to file a complaint, it is a
constructive approach! Contact us, our work is
to ensure your rights are respected.
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Right to information on the available services

Right to adequate services

Right to choose the professional and the establish-
ment providing services to you

Right to receive the required care in case of
emergency
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4 Right to be treated with respect
X Right to accept or to refuse care and services

Right to take part in the decisions concerning you

J“/
B Right to be accompanied and assisted by the per-
<8 son of your choice

'ES Right to accommodation

== Right to receive services in English
Right of access to your user file
~» Right to confidentiality of your file

=/ Right to file a complaint

You can contact a member of the team of the
Service Quality and Complaints Commissioner:
1 877 962-9761, ext. 452408 or

laintes. i d V.

You can also ask for the help of the:

Centre d’assistance et d’accompagnement aux
plaintes (CAAP): 1 877 767-2227

Users’ Committee: 1 866 545-2038, ext. 342763




