
COMPLAINT RECEIVED BY THE SERVICE QUALITY AND COMPLAINTS COMMISSIONER

ANALYSIS OF ADMISSIBILITY

For acts performed 
within the 

establishment

For acts performed 
outside the CISSS

With regard to a 
health and social 

services department

By an employee or 
person working at 

the CISSS

Beyond the scope 
of competency

By any other 
person for an act 
involving a user 

Trivial/hurtful
Bad faith

Transfer to 
disciplinary officer 

(DMSPEU)

For a situation 
that concerns 

them

For an act 
involving a user

Transfer to the 
medical examiner

Disciplinary 
redirect

By a third party

Decision to open an 
intervention file

Analysis by the 
commissioner

By a user or their 
representative

Disciplinary redirect Conclusion

Situation that may compromise the 
health or well-being of an individual 

or group

Conclusions sent to Santé Québec

Analysis Rejection

Conclusion

With regard to a 
physician, dentist, 

pharmacist, midwife
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